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American Water Works
Association
Dedicated to the World's Most Vital Resource

About AWWA

Who We Are

The American Water Works Association is an international, nonprofit, scientific and
educational society dedicated to providing total water solutions assuring the effective
management of water. Founded in 1881, the Association is the largest organization of
water supply professionals in the world.

Our membership includes over 4,300 utilities that supply roughly 80 percent of the
nation’s drinking water and treat almost half of the nation’s wastewater. Our 51,000 total
members represent the full spectrum of the water community: public water and
wastewater systems, environmental advocates, scientists, academicians, and others who
hold a genuine interest in water, our most important resource.

What we Do

What we do:

= Offer education to water professionals

= Advocate for safe and sustainable water
= Collect and share knowledge

= Create volunteering opportunities

AWWA provides training opportunities, which are needed to help maintain drinking water and
wastewater operator licensing. In order to provide these training opportunities to drinking water
and wastewater operators at all levels, AWWA provides many conferences & training
opportunities, both in-person and using on-line tools.
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https://www.awwa.org/Events-Education
https://www.awwa.org/Policy-Advocacy
https://www.awwa.org/Resources-Tools
https://www.awwa.org/Membership-Volunteering/Volunteer
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About ACE24

Event Website
https://www.awwa.org/ace

What is ACE?

The American Water Works Association’s Annual Conference & Exposition (ACE) has
been held annually for over 130 years.

The ACE24 technical program features the latest water information, science, operations
insight and more from a vast array of highly qualified presenters. Over a 4-day period, in
hundreds of ACE24 Technical Sessions (plus workshops and special presentations),
water & wastewater professionals will benefit from unparalleled learning opportunities.

Learning Objectives

Please see attached session descriptions for unique objectives covered in over 100
sessions taking place at ACE24, June 10-13, 2024 in Anaheim, California.

Topics Covered — Technical & Educational Tracks

Tracks at ACE24 Include:

Advances in Water Treatment Managing Lead in Water

Asset Management Modern Approaches to Water Quality

Capital Improvement Projects Small Systems Management and Operations
Climate Resilience Strengthening Public Trust

Condition Assessment Sustainability

Distribution and Plant Operations & Utility Management & Leadership
Maintenance Water Resources Planning and Management
Innovation
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Session Attendance Tracking

We track attendance via the AWWA Events Mobile app.

Attendees who are interested in receiving Certificates of Completion must download &
login to the conference mobile app.

Attendees login to the app using their last name and their unique badge ID number.

For every session there is a unique check-in and check-out code that may only be
obtained from the session moderator:

11:26 &

€ Back

THUO9 - The Value of Technology in
Facility Operation and Maintenance

Thu, Mar 30
@ 02:30 PM - 04:00 PM

@ Ballroom A2+A3
P Favorite
Add

n el Code-Type Code Here & Hit Save

Description

Description

The value of technology in treatment facility
operations and management is undeniable.
Imagine knowing the impacts of O&M decisions
before implementation? That is no longer a
someday reality — with artificial intelligence,
machine learning and digital twinning, utilities can
model short- and long-term impacts of process and
programs implementation on personnel, levels of
service, and budgets

Attendees are only awarded Certificates of Completion for session time that they
complete.
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